Health and Safety Policy Statement

Citrica is committed to achieving the highest standards in health and safety management. To do this
we recognise that health and safety cannot be separated from our other business objectives, such as
quality. To be successful in one we must be successful in the other.

We are committed to achieving compliance with the general principles of the Health and Safety at
Work etc Act 1974 to ensure so far as is reasonably practicable:

- The health, safety and welfare of our employees and others, including contractors, affected by our
business activities; by

- Maintaining plant and equipment and systems of work that are without risk;

- Ensuring substances are used, handled, stored, transported, and disposed of safely;

- Providing adequate health and safety information, instruction and training;

- Maintaining safe places of work, including access and egress to them;

- Maintaining a safe working environment with adequate welfare facilities.

Health and safety is everyone’s responsibility and | expect and look forward to receiving your full co-
operation in implementing our health and safety management systems.

| accept that as Managing Director of the company that | have overall responsibility for implementing
our health and safety policy. To achieve this | have enlisted the assistance of an independent external
safety consultant to give advice and guidance as necessary and to assist with the development of our
health and safety management systems.

To achieve excellent health and safety standards requires that everyone be assigned health and
safety responsibilities. The document “Employees’ Health and Safety Responsibilities” clearly sets out
what is expected and by whom. We understand that without the co-operation of our employees this
health and safety policy will fail and recognise their critical role as the eyes and ears of the company.

The documents “Management Organisational Structure” and “Employees’ Health and Safety
Responsibilities” clearly set out the lines of communication and responsibilities for health and safety.

| am committed to allocating adequate resources to health and safety and will always endeavour to
achieve more than the minimum standard of legislative compliance. | believe that by continuing to
strive for better standards and engaging employees in health and safety matters, we will provide the
highest standards of service to our clients and the safest possible work environment for our
employees, contractors, residents and visitors.

To ensure that we achieve our objectives | will keep this health and safety policy under review by
continually monitoring our health and safety performance and conducting an annual review of the
entire management system.
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